Medi-Cal Renewals:
Ensuring People Experiencing
Homelessness Retain Coverage



Help People Experiencing Homelessness in
California Retain Medi-Cal Coverage

ATTENTION:

After a 3-year pause, the
Medi-Cal renewal process
restarted in July 2023

Millions of Californians are at

risk of losing Medi-Cal

A coverage if they do not renew,
especially people experiencing
homelessness

Medi-Cal members without a
current mailing address may
not receive arenewal form in
the mail
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HOW TO HELP:

Spread the word! Help clients
keep Medi-Cal. These tools tell
you how

%f Offer your mailing address as

a place for clients to receive
important Medi-Cal notices

Join Homebase’s webinar on
10/3 @12:30PM to learn more
about keeping unhoused
populations enrolled

Have guestions? Contact Medi-Cal@homebaseccc.org!



mailto:Medi-Cal@homebaseccc.org
https://socialpresskit.com/keep-medi-cal-coverage
https://homebaseccc.zoom.us/meeting/register/tZAqfuqpqD0qGdW1h_5MkEy3NWPyfzT2FdHH

Medicaid Basics

» Medicaid = public health insurance
program that covers low-income
families, individuals, children, parents,
pregnant people, seniors, and people
with disabilities

 CA state version of Medicaid is
called Medi-Cal:; Serves ~15.7 million

« CA's program is more expansive than
other states

ﬁ Homebase



California’s CalAIM Initiative

New initiative to improve the health of Californians with the
most complex needs (including people exp. homelessness).

 Enhanced Care Management (ECM): Intensive care
coordination + services across multiple systems to
address clinical and non-clinical needs of Medi-Cal
members.

« Community Supports: Housing-related services
(housing navigation, housing tenancy and supports,
housing deposits, post-hospitalization short-term
housing + more).



Medi-Cal Renewals



Renewal notices come In the
maill.. ..

but not everyone has a mailing
address.



Medi-Cal Renewals

* Medi-Cal enrollees MUST renew* their coverage
annually.

* Renewal* = county determines whether a member is still eligible.

 After a 3-year pause, the renewal process has restarted
In CA as of June 2023.

 Renewal packages are sent in regular mail to last known
addresses.

« 2-3 million will lose coverage in CA throughout the
year-long process, including ~1.5 million who are still
eligible.

*Note: redetermination, recertification, renewal are all used interchangeably



What is at Stake?

« Risk of not renewing = loss of health coverage and
CalAIM housing supports.

* When people cycle on & off Medi-Cal, often for reasons
unrelated to eligibility, it can lead to:

 Disruption in care and poor health care outcomes

* Increased health care and administrative costs

« People experiencing homelessness are especially at
risk not renewing, therefore losing coverage!



Unigue Challenges for People
Experiencing Homelessness

* Renewal notices will be sent to last known
addresses - where people who have lost their
housing no longer reside.

 Thus, individuals will receive:

* No renewal packet
 No notices/reminders
* No translation notices



Special Rules

There are 2 special rules that may simplify the
renewal process for people experiencing
homelessness.

1. If an individual is very low-income, they may not
have to complete a renewal packet — ex parte!

2. If the county knows individual is experiencing
nomelessness, expedited renewal/re-enrolilment may
be possible. But this requires individual to contact
Medi-Cal.



How YOU Can Help



Next Steps: How to Renew

How to take advantage of special rules and help
people experiencing homelessness renew Medi-Cal

‘E mr « Update contact information
Get a mailing address to share with Medi-

Cal
\  Create a Medi-Cal account online
\\ « Call or visit the county Medi-Cal office to

renew directly (might be long wait times)



Seek Assistance

* Key Contacts

* Riverside County Dept of Public Social
Services (county Medi-Cal Office)

. (877) 410-8827

* Call for the nearest location

 Health Enrollment Navigators

e Catholic Charities of San Bernardino &
Riverside Counties; Riverside County Dept of
Public Social Services

reneralz. Health Envollment Nevigators know how o for help.

* contact navigators for free assistance

* Go online to apply or renew =
KeepMediCalCoverage.com

ﬁ Homebase



https://rivcodpss.org/health-care-coverage
https://www.dhcs.ca.gov/keep-your-Medi-Cal/Pages/find-local-help.aspx
http://keepmedicalcoverage.com/

Help Spread the Word

« Share Homebase tools within your

communities:
www.homebaseccc.org/healthcare

Q Homebase = s soonr conner " DoNATE |

« Contact Homebase with any
guestions at
Medi-Cal@homebaseccc.org

 Tell us your stories!

« Learn more about how to help your
community at Homebase's state-
wide Medi-Cal Renewal webinar on

October 3 from 12:30-2:00 PM

ﬁ Homebase


http://www.homebaseccc.org/healthcare
mailto:Medi-Cal@homebaseccc.org

